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Tenzin Gyaltsen Appointed San Bruno Municipal CATV Director 

 
San Bruno City Manager Connie Jackson has announced the appointment of Tenzin 
Gyaltsen as the new CATV Director for City of San Bruno.  Most recently he  served as 
Group and State Director of Operations for Charter Communications Rocky Mountain 
Group based out of Colorado. Mr. Gyaltsen was selected for the position following a 
western regional recruitment for the CATV Director position.  The City interviewed five 
(5) candidates for the position.  Mr. Gyaltsen has been working for the City since the 
beginning of the year after the retirement of previous Director Dave Thomas. 
 
Ms. Jackson stated “Mr. Gyaltsen brings to the City a history of extensive Cable System 
administrative experience in managing the multi-state operations of systems with over 
200,000 subscribers.  His experience includes the launch and deployment of services 
such as digital cable and high speed Internet service.  We are pleased to have 
someone with Tenzin’s cable operations management background join our customer 
focused department”  
 
Prior to his employment with Charter Communications, Gyalsten started his career in 
the cable business with Fanch Communications in the Rocky Mountain region as Area 
Director and Regional Business Manager for the National Division. He has also served 
on the Boards of the  Colorado Cable Television Association and the Tibetan 
Association of Colorado. 
 
Gyaltsen is a graduate of Metropolitan State University in Denver with a Bachelors 
Degree in Accounting and a Masters Degree in Business Administration from the 
University of Colorado – Denver. He is a U.S. citizen who was originally born in India 
and is multi-lingual, speaking English, Tibetan and Hindi.   
 
Mr. Gyaltsen explained that “he is looking forward to the unique opportunity to manage 
one of the country’s top municipal cable operations and wants to continue the strong 
customer service focus and quality of operations he has observed.” 
 


